WHERE You Belong.
Wentworth-Douglass Hospital offers a unique, patient-centered philosophy on care. Our patients,
our families and, of course, our employees benefit from this extraordinary healing environment.
We are located one hour from Boston, only minutes from the ocean and lakes, and we are within
close proximity to multiple colleges and universities.
Wentworth-Douglass is hiring for the following position:
Quality Improvement (QI) Coordinator - 40 Hours
Our Quality team at Wentworth-Douglass Hospital has an opportunity for a Quality Improvement
(QI) Coordinator. The successful candidate will have a strong focus on quality, safety & service
and will:









Manage and monitor core measure and other quality improvement care processes, to
include medical record review and compliance documentation via Midas for CMS and
JCAHO purposes.
Apply core measure criteria to assess and document the appropriateness of care as
outlined by the standards. Collaborates with the healthcare team to ensure criteria are
met.
Collect and analyze Core Measurement and other quality improvement reports/ data;
Collaborate with healthcare teams (and departments) to facilitate improvement of care;
Assist with development and promotion of (core measure-delete) educational material;
leads cross-functional teams to facilitate the improvement of care processes and
incorporate best practices.
Review core measurement admissions daily and assure best clinical practice guidelines
are being used, in conjunction with Physician and Nursing care (or work with staff to
document the reason(s) for exclusion).
Coordinate and Facilitate Reliability Core Measurement Meetings, share findings with
appropriate staff and department chairs.
Coordinates medical staff focus reviews and other Peer Review functions, including
notification of practitioners, supporting department chairs, completing case reviews, and
facilitating Peer Review Committee functions and RCAs.

Requirements:




Minimum of 3 yrs as an RN with 1yr in Quality Improvement
BSN and NH RN license
Strong communication and computer skills

If you are a compassionate healthcare professional committed to providing the highest quality
patient care, we invite you to apply online at: www.wdhospital.com/careers.
Wentworth-Douglass Hospital is an Equal Opportunity Employer.
EOE/AA: Females/Minorities/Disabled/Vets.

